UPDATE

Washoe County Sheriff Darin Balaam and community partners

continue to monitor developments and concerns related to COVID-19.

Prepare, Don't Panic - NEVADA HEALTH RESPONSE

While all law enforcement and patrol operations will continue as normal, the public is encouraged to undertake any business they may have with the
Sheriff's Office remotely whenever possible. This includes taking advantage of online reporting through washoesheriff.com and making crime reports
or conducting other business over the phone if feasible to avoid having to come to the Sheriff’'s Office in person.

The health and safety of our community and staff members are of utmost importance. Steps undertaken by the Sheriff's Office to help reduce the

impact of COVID-19 include:

e All visits to inmates in the Sheriff's detention facility will be conducted remotely, using iWebVisit.com.
e Washoe County Detention Facility inmates to receive free phone calls. Please click the link for more info:

https://www.washoesheriff.com/press-releases.php?id=2000036

e Please click the link for information related to the Courts: https://www.washoecourts.com/; https://www.washoecounty.us/ric/;
https://www.reno.gov/government/municipal-court/find-your-case https://nvcourts.gov/; https://www.washoecounty.us/sjc/

All ride-alongs with patrol deputies and Sheriff's Office tours have been suspended until further notice.

The WCSO front lobby will be closed until further notice. Please call 775-328-3023 or click on the link:
https://www.washoesheriff.com/sub.php?page=records-section&expand=Administration for more information.

e The Records Section will be accepting Child Care Permit & Business License services by appointment only.

Please call 775-328-3023 for more information.

e The Civil Section will be accepting service by appointment only. Please call 775-328-3310 or click on the link:
https://www.washoesheriff.com/sub.php?page=civil-section&expand=Administration for more information.

Nevada Health Response Center -
COVID-19 Risk Mitigation Initiative

Please see the attached documents
from Nevada Health Response outlining
the COVID-19 Risk Mitigation Initiative
following Governor Sisolak’s press
conference and the Governor’s
Declaration of Emergency.

https://nvhealthresponse.nv.gov/

https://www.washoecounty.us/health/
https://www.washoecounty.us/outreac
h/ files/coronavirus businessdeclaratio

n.pdf

NEVADA

HEALTH
RESPONSE

March 25, 2020 -

Regional Information Center — Reno, Sparks
and Washoe County

Washoe County COVID-19 CASE COUNT:
50 Cases Who Fully Recovered: 4.

March 24, 2020 —
Regional Information Center Update
https://www.washoecounty.us/health/news ¢

enter.php

March 21, 2020 —

Update from the Washoe County Regional
COVID-19 Regional Information Center on
non-essential business closures
https://www.washoecounty.us/outreach/2020/
03/2020-03-21-covid-19-business-update.php

March 20, 2020 -

Attorney General Ford Warns Nevadans of an
Increase in COVID-19-Related Scams
http://ag.nv.gov/News/Press Releases/

10 Things to Manage Your Health

at Home

https://www.cdc.gov/coronavirus/2019

-ncov/about/steps-when-sick.html

10 ways to manage
respiratory symptoms at home

1f you have fever, cough, o shortness of breath, call your healtheare provider.
‘They may tell you to manage your care from home. Fellow these tips:

% chosi, 6. Coveryour cough and
sneeaes.

7. Wash your hands often with
i waterfo
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